
Telecom4Good
Helping nonprofits make the greatest impact 

through collaboration and connectivity



Telecom4Good is a 501c3 nonprofit organization founded in 2015 with the 
mission of developing self-sustaining programs that help the humanitarian 
sector simplify and reduce global communication costs. Our model is simple: 
we believe Collaboration + Action = Impact. We create no-cost programs 
that save our partners money and internal resources on research, negotiation, 
implementation, and management of IT networks so they can focus on what 
they do best—developing their own programs for communities in need.

Our relationships and expertise within Africa are our greatest asset.  
While our connections to Internet Service Providers are global, Africa is 
at the center of our work. With the ever-changing ecosystem, economics, 
infrastructure, and governmental regulations within Africa, navigation of 
consistent and affordable Internet service is difficult. Telecom4Good is a 
centralized, no-cost resource for humanitarian organizations that want to 
reduce or eliminate the burden of IT procurement and management. 

Telecom4Good is driven by a group of forward-thinking, energetic  
individuals focused on bringing together resources to support  
humanitarian programs. We can all play a role in creating positive social change. 

The Telecom4Good Team works to improve 
and develop our communications programs 
with nonprofits and bridge IT gaps to better 
serve the global community together. 

- Robert Anderson 
  CEO, Telecom4Good

In the realm of too good to be true, Telecom4Good may 
come to mind. Telecom4Good is an organization that offers 
Internet Service Provider vetting and reduced Internet rates 
to offices in Africa and around the world. They provide 
discounted Cisco Meraki equipment that would otherwise be 
unaffordable for many nonprofits. They extend guidance and 
information, even to those who do not use their services. Are 
they too good to be true? Not if you ask many Humentum 
(formerly InsideNGO) members. 

- Marie McNamee, Humentum

Telecom4Good
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Building Connections, Creating Change 
Telecom4Good is a nonprofit that improves lives through high-

quality, cost-effective communication solutions. We are committed 
to providing network strategies and technology-focused programs 

for other nonprofits. Our work allows organizations to increase their 
programmatic impact while decreasing their IT costs. 
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Collaboration + Action = Impact

Collaboration

By leveraging the teamwork of 
NGOs, we connect people who care 
about quality digital access across 

the globe. 

Bringing People Together

Action

Our focus is on moving 
organizations forward. Using our 

equipment, services, and expertise, 
we take action so that people can 

communicate better.

Making Progress

Impact

Our outcomes are measurable. 
The results demonstrate a positive 
impact in every community that we 
reach. We make telecom solutions 

work for good.

Real Change, Visible Impact

=
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Who We Are
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What We Do 
Our main program, the Bandwidth Aggregation Program, provides your 
nonprofit with resources and expertise to determine the best Internet Service 
Provider (ISP) for your unique needs. Telecom4Good serves as your advocate 
to ensure communication with the ISP is clear, focused, and well-managed. 
We negotiate a price that meets your budget and a contract that ensures 
quality service. Our other programs focus on providing equipment, access, 
and Internet infrastructure to those who need it most. 

 

Where We Work 
Telecom4Good works with hundreds of nonprofits worldwide, with a special 
focus on Africa. We continually monitor and analyze ISPs to determine who 
provides the highest quality Internet in each country and city. We rely on our 
relationships on the ground to reach the most amount of people possible. 
Our programs are collaborative and have a greater impact as more nonprofits 
participate.  

Telecom4Good brings people together to 
change the world.



NGO 
Customers

Offices in 
Africa

Internet 
Provided

Monthly 
Savings

41 113 432 Mbps $104,351

Programs

Join Together, Save Together
There is strength in collaboration. Telecom4Good’s Bandwidth Aggregation 
Program (BAP) helps NGOs save by working together.  Through the BAP, we 
negotiate the Internet bandwidth of 2+ organizations in a specific region, 
reducing the cost of Internet services by 30-55% for each organization.  

Greater Participation = Greater Savings  
Every aggregated megabyte of bandwidth makes a difference. In some cases, 
adding one additional NGO’s bandwidth to the BAP lowers the cost by an 
additional 15% for all participants. Increasing the participation of local NGOs 
means greater savings for all participants.  
 
Protection and Support
When NGOs aggregate bandwidth, the BAP is able to negotiate contractual 
terms with Internet Service Providers (ISPs) to protect each NGO's contracted 
service and support. The BAP negotiates clauses with ISPs to terminate the 
agreement without penalties if the service quality changes during the term of 
the contract. 

 
Telecom4Good continues to negotiate with ISPs to improve 
quality of service and increase savings for all participants.

Bandwidth Aggregation Program

Save up to

55%

Our Community Impact

Collaborate
Our BAP works directly with 

nonprofit organizations in any 
region to aggregate bandwidth 

and improve the quality of 
Internet while lowering the cost 

for all participants.

Save
BAP participants who 

leverage collaboration in 
their region can reduce their 
monthly Internet expenses 

by 30-55%.

Negotiate
When 2+ organizations 
aggregate their Internet 

bandwidth, Telecom4Good 
can negotiate even better 

contractual terms and reduced 
monthly costs.

Equipment Discounts
BAP participating organizations 

receive an exclusive 75% 
discount on Cisco Meraki 

equipment and licensing through 
Telecom4Good.
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Cisco Meraki Nonprofit Discount Program

Offering Discounts to Maximize Impact and  
Minimize Spending

What is Meraki technology? 
The Cisco Meraki cloud solution is used by thousands of companies 
to manage a large volume of devices without having to deploy 
additional IT staff. Our Cisco Meraki Nonprofit Discount Program 
covers equipment such as access points, security appliances,  
switches, VOIP phones, security cameras, and mobile device management 
to boost efficiency. 
 
Who is eligible for discounts? 
Any nonprofit organization that partners with Telecom4Good receives a 
50% discount on equipment and licensing. Organizations that participate 
in our Bandwidth Aggregation Program (BAP) receive a 75% discount on 
Meraki technology.

Telecom4Good provides everything you need to manage 
your global communications.

Potential Savings with Cisco Meraki

Operational Expense (OPEX) 

Telecom4Good offers exclusive discounts on Cisco Meraki equipment to 
help nonprofits manage their global networks from a single dashboard. 

Capital Expenditure (CAPEX)  

All nonprofit organizations 
receive a 50% discount 
through Telecom4Good.

Nonprofit organizations 
participating in our BAP receive 

a 75% discount.

-50% -75% 
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Gartner Group research estimates 80% of IT costs 
occur after the intital purchase. 

Meraki studies with customers reveal OPEX 
savings of 90% compared to other technologies.

Nonprofit organizations have seen a 25% increase 
in staff productivity with improved Internet quality 
through Meraki technology.

Meraki equipment can be managed by a single user 
anywhere in the world saving you up to 55% on IT 
network monitoring.



Give Free Wi-Fi Program

Telecom4Good’s Give Free Wi-Fi program works with Internet Service 
Providers (ISPs) alongside nonprofit organizations to provide no-cost Wi-Fi 
to local communities.

How is Internet access a catalyst for social change?
By partnering with organizations who have established ties to underserved 
populations, we can deliver online content modules that foster personal 
development. Communities can use these educational modules to find 
sustainable solutions to social problems.

How does the Give Free Wi-Fi program work?
We build a seamless Wi-Fi network using multiple Cisco Meraki access points 
to increase the coverage area of organizations’ Wi-Fi signals. Each access 
point can cover 1-4 miles in radius around the organization’s office. The Wi-
Fi signal becomes available to local communities after business hours and 
on weekends, allowing organizations to continue their impact off the clock.

How is the Wi-Fi free?
Our nonprofit partners continue their existing relationships with  
local ISPs. Cisco Meraki offers Telecom4Good deeply discounted technology, 
allowing us to extend the Wi-Fi signal to local users so they receive our 
learning resources at no extra charge. 

In today’s connected world, Wi-Fi access should be available 
to everyone. Through education and collaboration, people 

can achieve incredible things!

Transforming communities through Wi-Fi

Learning
Educational resources to explore classic 
subjects, such as languages, math, science, 
and humanities

Health
 Medical modules to research health 
conditions  and communicate with doctors 
and nurses

Job Training
Courses focused on  job readiness, job 
opportunities, resume building, and writing 
social media profiles

Agriculture
Resources to learn what vegetables and 
plants grow best in each region to help create 
sustainable food sources for communities

Communications
Access to email accounts and personal 
communications platforms like Skype to 
engage with family and friends

Giving Back
 Direct link to the sponsoring NGO's website 
to provide transparency about the NGO's 
mission and programs

Access to 6 Empowering Online Modules
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During emergencies and following natural disasters, communications take a 
hit while becoming imperative to survival. Proper connectivity allows relief 
workers on the ground to maintain life, meet basic needs, and lift the morale 
of those living through the disaster.
  
Immediate Response 
It’s simple. We take action by shipping free, high-quality telecom equipment to 
the disaster area. The equipment is donated by our longterm partner, Cisco 
Meraki.

Installing Stable Wi-Fi Networks
We deploy Wi-Fi equipment, including firewalls, network switches, 
indoor/outdoor access points with antennas that broadcast Internet 
signal, and all-weather HD security cameras to facilitate response  
efforts. Our equipment lets first responders contain the emergency, protect 
the safety of personnel, and provide the public with crucial information that 
puts them on the path to recovery.  
 
Focus on Relief Efforts
To mitigate confusion, we coordinate with first responders to plan the Meraki 
equipment deployment. We provide configuration and setup assistance along 
with equipment monitoring so that relief workers can focus on helping people. 
Once the area is stable, the equipment is returned to us using Telecom4Good 
funds. Then we service the equipment and deploy it to other affected areas 
in the world.  

When disaster strikes, Telecom4Good is ready to deploy 
more than $500,000 in Meraki equipment. 
We want to be part of your relief efforts.

Using Strategy and Quick Action for Direct Relief

Testing Technology to Find the Right Fit  
The Risk-Free Trial Program allows nonprofit organizations to test Cisco 
Meraki equipment in their own environment at no cost for 30 days.  
 
How does the program work? 
Telecom4Good trains someone in your organization one-on-one to set up 
the equipment and get it integrated into the existing network. Our trial period 
provides a side-by-side comparison of your existing network equipment 
with Meraki’s. The equipment does not block your current systems and we 
supplement the experience with extensive training so your nonprofit can 
fully understand how the equipment works before deciding to invest. 
 
What kind of equipment is available to test? 
We loan Cisco Meraki security appliances, access points, switches, security 
cameras, and IP phones. We want to make your work easier by using 
professional-grade technologies.  
 
What's the next step after the free trial?
We offer free trials so that nonprofit organizations with limited resources can 
experience what it is like to run on a high-functioning corporate-level setup 
without a financial commitment. After the trial, if  you decide to purchase 
Meraki equipment, you will receive a 50%-75%  discount on equipment and 
licenses through Telecom4Good.

Risk-Free Trial ProgramDisaster Response Donation Program
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Telecom4Good provides safe and secure Internet service free of charge to 
rural schools and health centers in underdeveloped communities. These 
hubs are rich in potential to make a positive impact in people’s lives, but are 
lacking in resources. Our goal is to empower them to take their efforts to 
new heights through knowledge found on the Internet. 
 
Why focus on Internet access? 
The Internet is the most efficient way to provide educational materials. It 
allows people to learn from contexts outside their current environments. As 
Internet users apply their newfound knowledge, they can create concrete 
solutions for their communities’ existing and future problems.  
 
How do those in need receive Wi-FI? 
We provide Wi-Fi and Cisco Meraki equipment to facilitate the work that 
educators, health workers, and community leaders do best. This initiative 
is funded by a commitment of 75 cents of every dollar earned through our 
fee-based network management and support programs. Telecom4Good 
takes 100% responsibility for the costs and management associated with 
giving secure Internet service to those in need. We handle the project all the 
way through—from Internet service negotiation and shipping equipment to 
installation and maintenance. The recipients have none of the burden and all 
of the benefits. 
 
We make safe and secure Internet available for educational 
opportunities to build stronger communities. Knowledge is 

the power that can fuel progress. 

Offering Free Internet to  
Rural Schools and Health Centers

Global Network Assessment and 
Improvement Program

Telecom4Good has developed a fee-based program that helps bring together 
centralized and decentralized operations by exploring ways to improve the IT 
and network services of all branches.

More Efficient, More Productive
In today’s globalized society, many NGOs operate in a decentralized local 
office environment. They make their operating decisions independently 
of their organization’s headquarters. This structure can allow for greater 
creativity by lessening the obstacles faced when dealing with the bureaucracy 
of global offices, but it does not allow for local offices to reap the benefits of 
bulk purchasing.   
 
Assess and Analyze 
Telecom4Good’s Global Network Assessment and Improvement Program 
(GNAIP) evaluates local and global networks in order to streamline their IT 
systems.  Recommendations are based on in-depth fact-finding,, including 
online questionnaires and conference calls with NGO directors and 
stakeholders.  
 
Collaborate and Implement 
Telecom4Good continuously communicates with individual offices by sharing 
any results or suggestions so every office can be confident that the decisions 
being made are beneficial to the entire organization. The GNAIP participants 
then develop a plan that accommodates the budgets and organizational goals 
of each office.     

See how Telecom4Good can help your organization reach  
a new level of productivity through the GNAIP.14 15



On-Demand Network Support Program

Supporting NGOs – it’s what we do 
 
At Telecom4Good, we specialize in providing a variety of Internet and 
managed IT services that help NGOs maximize their connectivity across the 
globe.  
  
Telecom4Good's On-Demand Network Support Program provides nonprofits 
with the power of a fully-staffed IT team, keeping staff on the ground focused 
on the organization's mission rather than its technology.

On-Demand Program benefits include: 
• Internet cost savings between 30-60%  
• Improved Internet performance for fast, reliable service  
• Centralized network service management 
• Network monitoring and support   
• Increased staff productivity  

  
Improved Network Support
Telecom4Good recognizes that nonprofits have a limited technology budget 
and that the cost of an in-house IT team can be out of reach. Our On-Demand 
Network Support Program bridges the gap between needs and resources by 
offering network service monitoring at low costs, allowing you to focus your 
efforts on programs that help those in need.   

We offer two levels of monitoring, support, and proactive assistance 
services to bring peace of mind about your IT operations.   

Level One: Monitoring Support
Level One provides timely support for disruptions to Internet service. 
Our support team will assist you in returning your network to its normal 
state after an issue has occurred. To do this, our team offers the following 
services: 
 

• Management and reporting for your Cisco Meraki network 
• Timely reporting and resolution mechanisms for Internet outages  

Level Two: Demand Assist
Demand Assist allows the Telecom4Good team to proactively support your 
Internet service system to prevent outages and improve service quality. 
Our team will correct issues upon detection, perform non-emergency 
maintenance or upgrades, and support any existing router equipment or 
issues logged via the customer contact center and monitoring services. 
Benefits include:

• Contact center support  
• Internet outage detection   
• Real-time monitoring   
• Proactive remote infrastructure management   
• Non-emergency maintenance   
• Data security and anti-virus monitoring  
• Equipment support   
• Software, hardware, and application support  
• Desktop support  
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Africa
Angola
Benin
Botswana
Burkina Faso
Burundi
Cameroon
Central African Republic
Chad
Congo
Côte d’Ivoire
Democratic Rep. of Congo
Egypt
Equatorial Guinea
Ethiopia
Gabon
Gambia
Ghana
Guinea
Guinea-Bissau
Kenya
Lesotho
Liberia

Madagascar
Malawi
Mali
Mauritania
Morocco
Mozambique
Namibia
Niger
Nigeria
Rwanda
Senegal
Sierra Leone
Somalia
South Africa
South Sudan
Sudan
Swaziland
Tanzania
Togo
Uganda
Zambia
Zimbabwe

Americas & 
Caribbean
Anguilla
Antigua and Barbuda
Argentina
Aruba
Bahamas
Barbados
Bermuda
Bolivia
Brazil
British Virgin Islands
Cayman Islands
Chile
Colombia
Curaçao
Dominica
Dominican Republic
Ecuador
El Salvador
Grenada
Guatemala

Haiti
Honduras
Jamaica
Mexico
Montserrat
Nicaragua
Panama
Paraguay
Peru
Puerto Rico
Saint Lucia
St. Kitts and Nevis
St. Martin
St. Vincent and Grenadines
Trinidad and Tobago
Turks and Caicos Islands
United States
Uruguay

Asia & Oceania
Australia
Bangladesh
Cambodia
China
Hong Kong
India
Indonesia
Korea
Macao
Malaysia
Myanmar
Philippines
Singapore
Thailand
Taiwan
Vietnam

Europe
Albania
Andorra
Austria
Belarus
Belgium
Bosnia and Herzegovina
Bulgaria
Croatia
Cyprus
Czech Republic
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Iceland
Ireland
Italy
Kosovo
Latvia
Liechtenstein
Lithuania
Luxembourg
Macedonia
Malta
Moldova
Monaco
Montenegro
Netherlands
Norway
Portugal
Romania
Russia
San Marino
Serbia

Slovakia
Slovenia
Spain
Sweden
Switzerland
Ukraine
United Kingdom

Middle East
Afghanistan
Armenia
Azerbaijan
Bahrain
Cyprus
Georgia
Iran
Iraq
Israel
Jordan
Kazakhstan
Kyrgyzstan
Kuwait
Lebanon
Sri Lanka
Oman
Pakistan
Palestine
Qatar
Saudi Arabia
Syria
Tajikistan
Turkey
Turkmenistan
United Arab Emirates
Uzbekistan
Yemen

Where We Work
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Our Customers

20 21

Telecom4Good has provided invaluable expertise and support in 
planning our connectivity and bandwidth management services 
in our offices around the world. They are very knowledgeable, 
responsive and an overall great asset for the international NGO 
community.

- Ric Plaisance, Vice President, Information and Operations 
Systems
Helen Keller International

We partnered with Telecom4Good as a part of our major 
Network & Infrastructure Improvement Project. Telecom4Good's 
approach to customer service, technology planning, and remote 
configuration was extraordinary. The level of professionalism and 
experience working with international technology providers was 
unparalleled. Because of Telecom4Good’s tireless commitment, 
reliability, security, and stability of our Country Offices Network 
Infrastructure have improved tenfold.

- Tyrone Washington, Senior Manager of Network 
Infrastructure Systems
Innovations for Poverty Action

Telecom4Good has provided us with an excellent 'one-stop' 
experience for our network connectivity advice and equipment. 
The experience and local knowledge of the service providers 
really helped us with our setup and configuration. Being available 
for advice and consultation during setup and addressing issues 
has proved invaluable. I would definitely recommend T4G for any 
network design, provisioning, and/or setup.

- Marc Nations, System Administrator,
Women for Women International
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No Cost Programs
Bandwidth Aggregation Program
www.telecom4good.org/bap

Cisco Meraki Nonprofit Discount Program
www.telecom4good.org/meraki-nonprofit-discount

Give Free Wi-Fi Program
www.telecom4good.org/give-free-wi-fi

Disaster Response Donation Program
www.telecom4good.org/disaster-response

Risk-Free Trial Program
www.telecom4good.org/meraki-free-trial

Offering Free Internet to Rural Schools & Hospitals
www.telecom4good.org/give-safe-secure-internet

Fee-Based Programs
Global Network Assessment and Improvement Program
www.telecom4good.org/global-network-assessment

On-Demand Network Support Program
www.telecom4good.org/network-support-on-demand

Robert Anderson, CEO
Robert.Anderson@telecom4good.org

More Information
Info@telecom4good.org

Cisco Meraki Programs
Meraki@telecom4good.org

Bandwidth Aggregation Program
Bap@telecom4good.org

+1-949-538-5225

Telecom4Good.org

We are here to help!

Maximizing Impact Through Technology
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CREATING 
N E T W O R K S

CREATING 
COMMUNIT Y

CREATING 
C H A N G E
Telecom4Good.org


